Rutherford County Emergency Medical Service
611 E. Lytle St.
Murfreesboro, TN 37130

(615) 898-7790

RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

Public Safety Meeting

September 26, 2016
August, 2016 Report



RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: AUGUST, 2016
2015-2016
YEAR-END
FY 2016-2017 FY 2015-2016 FY 2014-2015 TOTALS
Total Number of Calls: 2,965 2,592 2,349 28,700
Average Response Time: 8.1 8 8 8.0
Number of DOA's for Month: 40 45 38 469
Number of Autopsies for Month: 14 13 16 151
(Autopsy Fee - $1,800)
2015-2016
YEAR-END
Collections: FY 2016-2017 FY 2015-2016 FY 2014-2015 TOTALS
Total Billed: $1,634,956 $1,446,303 $1,377,046 $16,715,934
Total Collections: $611,068 $542,041 $512,244 $6,932,768
'YTD Collections: $1,251,097 $1,110,125 $1,206,273 $6,932,768
Projected Yearly Collections: $7,506,584 $6,660,750 $7,237,638 $6,932,768
Per Cent Collections: 57% 58% 55% 64%
Insurance Write-offs: $563,019 $509,068 $453,215 $5,878,543
Other Write-offs: $135,402 $216,713 $40,855 $3,445,340
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 165,011 49 $ = $ 36 $ 36 SH03
39 167,892 64 $ ® $ - $ = $ -
42 179,271 620 $ 145 $ 99 $ 244 $ 0.39 tensioner
45 180,800 33 $ = $ 55 § 55 $ 1.67
46 192,014 663 $ = $ 30 $ 30 $ 0.05
48 195,710 34 $ = $ - $ = $ -
49 185,995 1,375 $ = $ 267 $ 267 $ 0.19
5i 167,387 1 $ - $ - 9 = $ -
54 179,946 106 $ = $ 4  $ 44 $ 042
57 220,464 2,003 $ Ti/ $ 275 $§ 352 $ 0.18 elements
59 155,426 403 $ 189 $ 98 $ 287 $ 0.71 heater; hose; light socket
60 109,347 260 $ 2,103 3 51 $ 2,154 $ 8.28 fender repairs
61 233,132 634 $ = $ 19 § 19 $ 0.03
62 135,217 2,356 $ 1,747 $ 453 $ 2,200 $ 0.93 compressor; air conditioner; clutch 1
64 173,988 345 $ 30 3 82 $ 112 $ 0.32 mount tires
65 185,749 1,389 $ 15 $ 324 $ 339 $ 0.24 mount tire
66 109,260 3,205 $ 7 $ 474 $ 481 $ 0.15 element
67 168,712 0 3 - $ - 3 - N/A
68 113,848 631 $ 1,751 $ 242 $ 1,993 $ 3.16 radiator;compressor;vacuum pump 1
69 95,177 3,716 3 4 $ 1,000 $ 1,005 $ 0.27 rod adapter
70 167,462 6,322 $ 226 $ 942 $ 1,168 $ 0.18 oil filter kit; A/C element; mount tires
71 84,001 2,925 $ 83 $ 533 § 616 $ 0.21 A/C element; oil filters
72 90,028 3,681 $ 376 $ 623 $ 999 $ 0.27 batteries; oil filters; A/C element
73 72,596 4,574 $ 170 $ 1,096 $ 1,266 $ 0.28 brake pads; disc brake kit; mount tires
74 71,973 4,063 $ 231 $ 1,061 $ 1,282 $ 0.32 brake pads; A/C valve; reservoir
75 27,550 4,372 $ 30 $ 1,023 $ 1,053 $ 0.24 mount tires
76 29,717 4,860 3 45 $ 1,015 $ 1,060 $ 0.22 oil filters; mount tires
77 16,039 3,186 $ 15 $ 856 $ 871 $ 0.27 oilfilters
SR1 172,758 1,333 $ 6 $ 422 § 428 $ 0.32 fuel hose
ALL VEHICLES / STOCK $ 398 $ 1,965 $ 2,363
TOTALS: 53,203 $ 7,648 $13,076  $ 20,724
*SPARE UNITS*
TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE
Salem- 110 MTSU- 64 Smyr.Cen.- 73 Eagleville- 35 TOTAL
Burton- 125 Christiana- 95 StoneCrest- 65 Siegel- 65 OUT OF ZONE CALLS
Blackman- 83 Smyr. W.- 82 LaVergne- 21 Manchester- 242 1060




IN-SERVICES AND TRAINING P.E.D.A.L.

1. Middle TN EMS Directors' Association Meeting 1 Medical Coverage at MTSU football games
2. Pre-Hospital Trauma Life Support Class 2

3. Chest Pain Committee meeting at St. Thomas Rutherford 3

4. Advanced Paramedic Skills class 4

5. Dispatch Protocol Software Demonstration 5

6. Dispatch Class | T.0.P.S.
7. Training on Mobile CAD 1 Active Shooter Class
8. 2 Call-out for high risk search warrants
9. 3 Monthly Training
10. 4
11. 5
12. 6

R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS

1. Medical coverage at all MTSU football games

2. Medical coverage at all high school football games

3. Medical coverage at all middle school football games

4. Medical coverage at Horse Show at Miller Coliseum

5. Medical coverage at MTSU graduations

6. Medical coverage at Smyrna Soccer Tournament

7. Medical coverage at MTSU Athletics Fan Day

8. Medical coverage at MTSU Soccer games

9. Medical coverage at MTSU Comedy Show
10. Medical coverage at Cross Country meet at Sharps Springs Park
11. Medical coverage at MTSU Concert

| 12. Community Relations: Meeting at Murfreesboro Airport

13. Community Relations: Wellness Meeting at Rutherford County Health Dept.

14. Community Relations: Back to School Bash

15. Community Relations: Yellow Dot Program

16. Community Relations: WGNS monthly radio program

17. Community Relations: United Way activities

18. Community Relations: Touch a Truck

19. Community Relations: Car Seat Safety
20. Community Relations: Show & Tell at Cason Lane Academy
21. Community Relations: Teachers' Resource Fair

S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM

1. Dive Training

2. Tactical Emergency Casualty Care Course

3. Swift Water Training

4. Responded to motor vehicle accidents

5. Provided assistance to EMS personnel

6.

7.

8.

9.

10.

11.

12.

13.

14.

15

RCEMS HONOR GUARD

1 Monthly Training

2 Presented colors at iServe meeting in Franklin

3

4




Response Time Report

Beginning Date  8/1/2016 Ending Date 08/31/16

Average Times
Emergency Crews

Response Time On  Transport

Zoria Time Scene Time
BLACKMAN 8.3 12.6 6.5
BURTON 6.6 12.5 6.9
CHRISTIANA 10.5 17.6 15.4
EAGLEVILLE 9.1 26.5 16.3
LAVERGNE 7.8 12.6 11.0
MANCHESTER 11.2 16.7 11.2
MTSU 7.9 11.5 11.3
SALEM 7.9 12.8 9.1
SIEGEL 9.7 15.2 10.8
SMY CNTL 7.8 13.1 9.9
SMY WEST 9.1 14.7 9.5
STONECREST 7.9 14.6 6.7

8.1 13.3 9.4



Public Safety Report
Beginning Date  8/1/2016

Ending Date  08/31/16

District Calls
1 DOUG SHAFER 70
2 STEVE PEARCY 84
3 WILL JORDAN 122
4 ROBERT PEAY, JR. 100
5 CAROL COOK 122
6 JOE FRANK JERNIGAN 128
7 MIKE KUSCH 83
8 PETTUS READ 65
9 JOE GOURLEY 73
10 BRAD TURNER 150
11 RHONDA ALLEN 111
12 ROBERT STEVENS 188
13 PAUL JOHNSON 216
14 CHARLIE BAUM 82
15 DAVID NIPPER 127
16 PHIL DODD 286
17 JEFF PHILLIPS 89
18 ALLEN MCADOO 239
19 SHAWN KAPLAN 221
20 TREY GOOCH 92
21 CHANTHO SOURINHO 316
99 OUT OF COUNTY 1
Total 2965

Nashville Calls
BLACKMAN 1
BURTON 4
CHRISTIANA 3
EAGLEVILLE 0
LAVERGNE 10
MANCHESTER 0
MTSU 10
OUT OF COUNTY 0
SALEM 99
SIEGEL 10
SMY CNTL 13
SMY WEST 8
STONECREST 29

Calculate Report | Print Record

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
STONECREST MEDICAL CENTER
STRH

VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

w O O o

64
114
178




Public Safety Report

Beginning Date  7/1/2016 Ending Date  08/31/16
District Calls Nashville Calls
1 DOUG SHAFER 133 BLACKMAN 16
2 STEVE PEARCY 145 BURTON 9
3 WILL JORDAN 218 CHRISTIANA 7
4 ROBERT PEAY, JR. 194 EAGLEVILLE 1
5 CAROL COOK 231 LAVERGNE 17
6 JOE FRANK JERNIGAN 241 MANCHESTER 2
7 MIKE KUSCH 150 MTSU 16
8 PETTUS READ 150 OUT OF COUNTY 0
9 JOE GOURLEY 152 SALEM 185
10 BRAD TURNER 241 SIEGEL 19
11 RHONDA ALLEN 241 SMY CNTL 25
12 ROBERT STEVENS 344 SMY WEST 15
13 PAUL JOHNSON 368 STONECREST 48
14 CHARLIE BAUM 153
15 DAVID NIPPER 265
16 PHIL DODD 609 Transport Team Calls
17 JEFF PHILLIPS 150 GUIDANCE CENTER-CHURCH 0
18 ALLEN MCADOO 470 GUIDANCE CENTER-SMYRNA 0
19 SHAWN KAPLAN 450 GUIDANCE CENTER-THOMPSON 0
20 TREY GOOCH 174 STONECREST MEDICAL CENTER 10
21 CHANTHO SOURINHO 579 STRH 119
99  OUT OF COUNTY 1 VA TRIAGE 0
Total 5659

Calculate Report Print Record |

Transport TeamTotal 130
911 Call Reponse 210
Transport Team Grand Total 340




Beginning Date  8/1/2016 "Ending Date  8/31/2016

Zonel Zone2 Zone3 Zoned4 Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zonel2 TOTAL

i1-Salem 223 53 19 20 7 2 0 0 0 0 8 1 333
2-Burton 33 208 - 4 70 1 0 0 0 0 0 16 1 333
3-Blackman 46 7 142 1 0 18 3 2 0 0 6 0 225
4-MTSU 11 36 5 162 | 1 0 0 0 0 0 11 0 226
5-Christiana 79 4 4 2 162 0 0 0 0 0 0 6 157
6-Smyrna Wes 2 1 20 1 0 75 . 31 22 5 0 0 0 157
7-Smyrna Central 0 2 0 2 0 15 161 . 29 13 0 12 0 234
8-Stonecrest 0 0 2 0 0 7 32 128 24 0 0 0 193
9-Lavergne 0 0 0 0 0 1 8 12 137 0 0 0 158
10-Eagleville 23 2 3 1 6 0 0 0 0 17 . 0 0 52
11-Siegel 24 19 4 7 0 4 5 1 1 0 159 0 224
12-Mancheste 12 26 1 198 3 0 1 0 0 0 1 34 276
Support Truck 8 22 0 72 1 2 13 14 6 0 5 3 146
Transport Team 135 16 5 10 2 1 0 3 1 0 4 1 178
0 0 0 0 0 0 0 0 0 0 0 0 0
Out-of-County 0
SoRT TRuck, 73

TOTAL 596 396 209 546 83 125 254 211 187 17 222 46 2965
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Melanie Meshotto

From: Roberto Perez
Sent: Monday, August 15, 2016 10:59 PM
To: Melanie Meshotto; Patrick (John) Miller
Subject: Fwd: August 12, 2016 MVA at 3343 Memorial and Thompson Lane at 7:07am
{ AY
Here is a thank you email I received /ﬂ 4 T{\ 1C /( ﬂ i / / er
Sent from my iPhone ﬁ Obé r‘f'o dﬂf rez

Begin forwarded message:

From:

Date: August 15,2016 at 10:29:19 PM CDT

To: <rperez@rutherfordcountytn.gov>

Subject: August 12,2016 MVA at 3343 Memorial and Thompson Lane at 7:07am

Mr. Perez,

I just wanted to thank all of you for helping me this past Friday morning. You guys were great!
The medic on duty that morning was Patrick Miller. I don’t know the names of all the other
people involved including the MPD officers and the Fire Department, but all of you were great!
Thank you for talking to me to keep my mind off of what all was going on. You need to go back
and get your training as being a medic. You are great with patients! Iknow...I am in the
healthcare field and I do training with offices over 6 states.

strapped down to a papoose board the way my back was feeling. The KED helped me not hurt or
be uncomfortable on the ride over to the hospital in the ambulance.

Thank you again and God Bless every one of you that were there Friday morning!

Sincerely,

t, RDA, CDA, CDPMA, CDC, CDC-S, CDBS, FADAA
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